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The following individuals and corporations have answered the call for better healthcare 
by recently committing more than $100,000 in support of Humber River Hospital.

$211,330
Estate of  

$150,000
Paul B. Helliwell 

Foundation 

$160,000
Precise Parklink 

Dear Friends,

The collection of stories we are sharing 
with you today in this issue of @Humber 
is such a heartwarming reminder of the 
astounding impact donors have had on  
our Mental Health and Addictions 
Program. 

of your donations – from our Child and 
Adolescent Mental Health Urgent Care 
Clinic, to the brand new drug-dispensing 
Omnicell in our Jack & Pat Kay Emergency 
Psychiatric Unit (EPU) to the expansion 
of our program made possible by the 
women of WINK (Women in Kindness) – 
donors are essential partners that enable 
our work. Your support has helped us 
create one of Toronto’s best and most 
innovative Mental Health and Addictions 
Programs – one that customizes every 
treatment plan to align with where people 
are in their lives and in their path to the 

rooftop gardens, as well as single inpatient 

innovative programs to support patients 
and enhance their experiences—from the 
popular pet therapy program to massage 
treatments.

Philanthropy powers this innovation  
today and in the future. We both strongly 
believe in the power of giving, and that’s  

 
and physician teams to build a thriving 
culture of philanthropy in our Program.  
We both personally give to the Foundation 

Dr. Sonu Gaind
Chief of Psychiatry/ 
Medical Director of Mental Health

Paula Villafana 
Program Director, 
Mental Health and Family Practice

in support of Mental Health and we are so 
proud that our psychiatrists have recently 
achieved their 10-year Loyal Hearts pin 
for a decade of collective giving! This 
endorsement speaks volumes to our 
commitment to our cause. 

But it’s important to remember that for 
every success story, like Eduardo who 
is featured in this newsletter, there are 
hundreds more who are waiting to access 
our services. There is much more work 
 that needs to be done in the healthcare 
system to break down barriers to care, 
increase capacity and deliver care people 
need in new ways. 

We can’t wait to see what the future  
has in store for our Program – with you,  
our generous donors, by our side, it will 
indeed be great. 

Sincerely,  
Dr. Gaind and Paula

  

Health and Addictions 
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HRH Psychiatrists Have Loyal Hearts 
Every year, for more than ten years, 
Humber’s psychiatrists have collectively 
been making their own personal  
donations in support of the Hospital.  
To mark this milestone, members of the 
Foundation were proud to present the  
HRH psychiatrists with their Loyal Heart 
pin this past February. 

“Under the leadership of Dr. Gaind and 
former Chief, Dr. George Awad, a culture  
of philanthropy has been nurtured 
amongst the psychiatry team,” says 

Pamela Wing, President and CEO, Humber 
River Hospital Foundation. “It is indeed 
heartwarming to see this team of physicians 
put their personal support into the forward-
thinking innovation and technology that  
will enhance patient care. And the fact  
they have been doing this for over a  
decade truly reinforces their belief in our 
patients’ potential.” 

The Foundation’s new Loyal Hearts 
Program recognizes and celebrates donors 
who have reached or surpassed milestone 

years of consecutive giving to Humber – 
10, 15, 20+ years. Last year, we honoured 
523 donors for reaching their Loyal Hearts 
milestones.

Many psychiatrists also received their own 
Loyal Heart pins for their years of giving – 
including Dr. Jack Wasserman who received 
his 20-year pin.

Congratulations and thank you for being 
the loyal heart of our Hospital! 

Omnicell: Why Safe & Timely 
 

 

 

 

 
 
 

 

 

 

Photo: A group of psychiatrists receive their pins on behalf of the entire department 



The Future is Here: Digital Vital Sign 
Monitors, NEWS2, Command Centre 

  
Mental Health and Addictions 
community. You have saved lives. Here’s how the Mental Health and Addictions Program at Humber is excelling with your generosity: 

Our achievements have been many, but our need is still great. We need your help to stay ahead of a changing world. This is your Hospital and 
the Humber River Hospital Foundation relies on your generous donations to support our growing community.

43,959
1,103
58 Adult  

inpatient 
beds 10 beds for  

acute 
care

Patients received care in six 
single patient rooms in our RBC 
Child & Adolescent Inpatient Unit 

Visits to our Adult and Child & 
Adolescent outpatient clinics

Patients received care in 
our Jack & Pat Kay Mental 
Health Inpatient Unit 

167
Average length of stay in our  
Child & Adolescent Inpatient Unit, 
down from 14.2 days last year 10.8

Digital Vital Sign Monitors 

NEWS2

Command Centre

Nurse takes a patient’s vital signs using the Welch Allyn monitor.  
It connects to Wi-Fi and uploads patients’ vital signs directly to  
the patient’s Electronic Medical Record (EMR).

Using vitals collected by the monitors, a clinical score based on a patient’s 
blood pressure, heart rate, oxygen saturation, temperature, pain and 
respiration is produced. The score detects clinical deterioration in patients 

The Hospital’s Command Centre accesses the EMR and uses the NEWS2 
scores to identify patients who are at risk of deteriorating and facilitates 
timely escalation of care when needed. This added surveillance from the 

NEWS2 in our Mental Health program will improve patient safety for Humber River Hospital’s 
Mental Health inpatients. To start a conversation on making an impact in our Mental Health 
Program, please contact Dave Welbourn at 416.242.1000 ext. 81535 or dwelbourn@hrh.ca

As a donor, you can help set in motion a digital safety net that has been proven to save lives:
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44 beds designated 
for general 
psychiatry 4 beds for 

medical 
withdrawal

Humber teams in the Medical and 
Surgical Inpatient Units are now using a 
new tool called National Early Warning 
Score – or NEWS2. This clinical scale 
derives a score based on a patient’s 
vital signs, including blood pressure, 
heart rate, oxygen saturation, 
temperature, pain and respiration. 
The score detects clinical deterioration 

action based on the score. The ultimate 
goal is to prevent the patient from 
deteriorating to a life threatening state, 
such as septic shock. 

What’s interesting and innovative at 
Humber, is that our new Welch Allyn 
vital signs machines do the adding up 
of scores automatically and provide 
nurses with the recommended actions 
that need to be taken.

The Foundation is currently fundraising 
for ten new Welch Allyn vital signs 
monitors, at a cost of $5,000 each, in 
order to expand the NEWS2 protocol 
in our Mental Health Inpatient Units. 
This will provide an extra layer of 
support for a vulnerable patient 
population. Mental Health Inpatients 

medication, substance abuse, nicotine 
addiction and socioeconomic factors 
such as low income. These issues can 
lead to diabetes, high blood pressure 
and obesity – all of which can make 
health intervention more complex and 
lead to adverse events.
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Bev Magill 
Registered Nurse, Emergency Psychiatric Unit

Jessica Yoon 
Volunteer through RBC Corporate Volunteer Program

Marta Leskiv 
Addiction Counsellor

Mental health and addiction does not discriminate and unfortunately 

Amanda Pipino 
Recreation Therapist,  Mental Health and Addictions

 



 

 

 

 

 
 

 

Humber + York U = Better Together
Humber is happy to announce a new 
partnership with York University (York U) 
to boost support, capacity, and resources 
for students experiencing mental health 
challenges. The collaborative pilot program, 
which is now in place, aims to improve  
access to services for students impacted  
by critical incidents, or facing personal  
crises or multiple complex issues.

“Through our partnership with Humber  
River Hospital, York students are able to 
receive care and support from the time  
they enter the hospital setting, through 
discharge and reintegration back to the  
York community,” explains Lori Walls, 
Director, Student Counselling and 
Development, York University.

The program is accessed though Humber’s 
Apotex Emergency Department. With 
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the student’s consent, Humber can share 
personal health information with York 
U, so that the appropriate department 
can follow-up with the student when 
they return to the university. With this 
new program, students can access the 
Community Support and Services Unit, 
which supports students with academic 

emergency housing, referrals to counselling 
services and social services agencies.  
York U can also connect with the student 
through this program to help ensure that 
they receive follow-up care and supports. 

“It’s an excellent initiative that helps 
facilitate a seamless transition of 
care, resources, and support from our 
Emergency Department to York U. Our 
ability to collaborate with our community 
will ensure that we provide the highest 
quality patient centred care,” states Rosa 

Spataro-Sherman, Clinical Practice Leader, 
Emergency Services, Humber River Hospital.

This collaborative project opens 
communication between Humber and York 
U and allows each organization to bring 
care closer to the student versus having 
to navigate the system alone. Humber will 
be monitoring use of the program over the 
next year, with plans to share the learnings 
with other organizations in order to support 
more students in need. 

2 WEEKS2 WEEKS – maximum amount of time 
for a new referral to be booked, with 
the goal of reducing this to one week

831831 visits to the Child & Adolescent 
Mental Health Urgent Care Clinic  
by children, youth and their families

37%37% of patients rated their level of 
stress as “high” before the program – 
this drops to just 1% after they have 
gone through the program 
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Humber Heels 2019:  
Fierce & Fantastic

Platinum Sponsor: Premier Style Sponsor: Gold Sponsor:

Activation Sponsor: Silver Sponsors:

Introducing The Aspen Grove Society 
When you join your fellow neighbours 
by choosing to make a gift in your Will 
to Humber, you become member of the 

tree colours, shapes, and sizes, the Aspen 
Grove shares one root system. Just like your 
neighbours, you will be forever connected 
by your generosity and compassion for the 
future of healthcare in your community. 

Carl’s Story: In the Healing 
Garden With Thelma

“My beloved wife Thelma started giving 
to Humber after being a patient here. 
We made the decision together to leave 
Humber in our Will. Our Will represents 
what we have valued most in our whole 
life, and Humber is a part of our story. 
As a donor today, I feel very updated  
and informed about what’s happening. 

— they are just the most kind and caring 
people you’ll ever meet. I know that Thelma 
felt the same, especially after having being 
treated for her cancer. 

When Thelma died, I thought about what 
she would have liked and I decided to help 
build the Healing Gardens. I like to imagine 
that Thelma is in the Gardens, greeting  
and watching over patients and their family 
when they step outside for a breath of fresh 
air. I like to imagine that she’s looking down 
on the Healing Garden and thinking, ‘Well, 

 

Our heartfelt thanks go out to over 500 
Fierce & Fantastic guests who joined us 
for the 2019 Humber Heels Women’s Event 
on November 7, 2019! It was an evening 

fundraising and of course, shopping! Thank 
you for helping to raise $185,000 in support 
of programs at Humber including the 
Comprehensive Obstetrical Care Clinic.

This event would not be possible without 
our incredible sponsors and supporters.  
We hope you enjoyed the evening’s 
activities, including the LUXE Lounge, 
sponsored by our platinum sponsor, LUXE 
Magazine, and our pop up shops courtesy 
of our Premier Style Sponsor, Yorkdale. 
Congratulations to our 2019 Humber Hero, 
Paula Reynolds, an incredible nurse at 
Humber River Hospital! We are thrilled to 
have been able to celebrate the positive 
impact she has on patients every day.  
Stay tuned for details on our next event!
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   aspen
      grove
 society

To learn more about leaving  
a gift in your Will, contact:

Caterina Magisano,  
Director of Development  
& Legacy Giving

Tel: 416.242.1000 ext. 81516  
Email: cmagisano@hrh.ca



OUR 
SPONSORS 
STEPPED 
UP
WHEN OUR SOIRÉE 
SHUT DOWN
When we had to cancel the The River Ball: 
Superfan Soirée due to the Coronavirus 
outbreak, our sponsors immediately donated 
their sponsorship commitments to our 
COVID-19 Emergency Response Fund.

On behalf of Team Humber, thank you for 
supporting us when we needed you most. 

If you’re interested in making your own gift, visit 
hrhfoundation.ca/covid19 

GOLD SPONSORS

SILVER SPONSORS BRONZE SPONSORS


