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Humber River Hospital’s
Command Centre has
created 23 “Virtual Beds”

Last November, Humber River Hospital (HRH)
RSHQHG&DQDGDȇVȴUVW+RVSLWDO&RPPDQG
Centre with GE Healthcare Partners as it
continues to be a leader in addressing capacity,
safety, quality and wait time issues that have
preoccupied hospitals across Canada.
The Command Centre is a data-driven ‘mission
control’ situated at the very heart of Humber
River Hospital. The 4,500 square foot facility
HQDEOHVXVWRPRQLWRUDQGPDQDJHWKHȵRZRI

What Impact has the
Command Centre had at
Humber River Hospital
since it opened in
November 2017?
CONTINUED ON NEXT PAGE
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The Command Centre includes a Wall of
Analytics™ that provides real-time and
SUHGLFWLYHLQVLJKWZKLFKWULJJHUVVWDORFDWHG
in the Command Centre to take action. This
team works together to synchronize care
delivery activities (e.g. patient discharge),
eliminate delays in care and resolve patient
ȵRZERWWOHQHFNV HJWUDQVIHUULQJSDWLHQWV
from emergency to an inpatient bed) as soon
as they are detected in the Command Centre.
The alerts and actions that come to life daily in
HRH’s Command Centre will also provide the
basis for analysis and process re-engineering
E\VWDWKURXJKRXWWKHKRVSLWDOVRWKDWFHUWDLQ
issues can be avoided altogether.

Ȋ$V1RUWK$PHULFDȇVȴUVWIXOO\GLJLWDOKRVSLWDO
with a commitment to high reliability care, our
cutting-edge technology, insight-rich data and
human expertise comes together through
the Command Centre to create an excellent
patient experience that is both timely and safe,”
explains Barb Collins, President and
CEO of HRH.

Ȋ:KHWKHULWEHWKHȵXVHDVRQWKDWEULQJVZLWKLWDQ
LQȵX[RISDWLHQWVWRWKHHPHUJHQF\GHSDUWPHQW
every year, or the fact that Canada has an
aging and growing population, there are always
pressures, both expected and unexpected, in
acute care hospitals,” says Collins. “The digital
transformation including the HRH Command
Centre and iPlan program are the focal points
of our strategy to deal with these pressures.”

3DWLHQWȵRZKDVLPSURYHGGHVSLWHDQ8%
LQFUHDVHLQSDWLHQWYLVLWVWRWKH(PHUJHQF\
'HSDUWPHQW&RPSDUHGWRODVW\HDU

+7 KHWLPHDSDWLHQWLQWKH(PHUJHQF\
'HSDUWPHQWZDLWVIRUDQLQSDWLHQWEHG
KDVEHHQUHGXFHGE\

+7 KHZDLWWLPHIRUKDYLQJDQLQSDWLHQW
EHGFOHDQHGKDVEHHQUHGXFHGE\
+ :LWKLQRQO\DIHZPRQWKVRIWKH&RPPDQG
&HQWUHRSHQLQJWKHVHLPSURYHPHQWVUHȵHFWHG
WKHHTXLYDOHQWRIRSHQLQJQHZEHGV

The Command
Centre includes a
Wall of Analytics ™
that provides realtime and predictive
insight, which triggers
VWDORFDWHGLQWKH
Command Centre to
take action.

+RZGRHVLWZRUN"
7KH&RPPDQG&HQWUHWHDPLQFOXGHVGHFLVLRQPDNHUVIURP
DFURVV+RVSLWDOGHSDUWPHQWV7KH\PRQLWRUNH\GDWDSRLQWV
DOOIURPWKHVDPHURRPVRWKDWWKH\FDQFRPPXQLFDWH
HɝFLHQWO\DQGUHVSRQGTXLFNO\WR

+(PHUJHQF\'HSDUWPHQWYROXPH

+6XUJLFDOVFKHGXOLQJ

+%HGDOORFDWLRQVDQGDVVLJQPHQWV

+'LVFKDUJHSODQQLQJ

+5RRPFOHDQLQJ

+3DWLHQWWHVWDQGPHGLFDWLRQ
UHTXLUHPHQWV

+&ULWLFDOFDUHFDSDFLW\

Dear Friends,
Many of you celebrated the opening of
&DQDGDȇVȴUVWKRVSLWDO&RPPDQG&HQWUHZLWK
us at Humber River Hospital last year. It was
DVLJQLȴFDQWRFFDVLRQIRUWKH+RVSLWDODQGWKH
country – a shining example of how we can
use technology to get more people the care
they need faster than ever before.

Jane Casey
3URJUDP'LUHFWRU
(PHUJHQF\DQG&RPPDQG&HQWUH
+XPEHU5LYHU+RVSLWDO
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Every day I see our team in action. The
&RPPDQG&HQWUHVWDLVDG\QDPLFWHDPRI
leaders and outside-of-the-box thinkers who
work with their colleagues in the Hospital
WRPDNHDGLHUHQFHLQRXUSDWLHQWVȇOLYHV
We’re now fully operational and working to
improve processes at the Hospital so that
RXUIURQWOLQHVWDDQGSK\VLFLDQVFDQEHDW
the bedside more often with their patients.
The real-time information we work with
has put a spotlight on what we do well –
our successes – as well as our opportunities
for improvement. The Command Centre
embodies transformational change in

health care, and I’ve been really proud
RIKRZHQJDJHGWKHVWDDW+XPEHUKDYH
been, through contributing their ideas
for improved patient care and by visiting
the Command Centre to see what we do
ȴUVWKDQG
But a big part of our success has been the
support from donors and volunteers like you.
We are grateful for the help you have provided
that has gotten us to this point, and we are
excited for further partnership as we look
towards the future. As you will read in this
newsletter, Phase 2 and 3 of the Command
Centre are on the horizon and we will look
to leaders in our community and beyond to
help us actualize this vision.
Together, we can improve healthcare at
a systemic level. We will always need your
support to bring innovation, technology and
new thinking to Humber. Please continue to
consider Humber when making decisions
about philanthropy – many lives in our
community depend on it.

HIGH TECH | HIGH TOUCH | HIGH IMPACT: Rob’s Story
The whole
hospital felt organized
DQGHɝFLHQWΖUHFHLYHG
good communication
every step of the way
from both people
and through digital
apps on my phone.
Everyone I met was
very professional.

Communication, technology and
professionalism were three key success
factors to Rob’s recent visit to the Apotex
Emergency Department (ED) at Humber River
Hospital. Throughout his time at Humber,
Rob felt informed and comforted during
a painful kidney stone emergency.
Rob came to the Humber ED only a few days
after being sent home from another hospital’s

$Q('VWDPHPEHUDOVRVKRZHGKLPKRZWR
use The MY Humber Health app, which was
both empowering and comforting. The app
sent real-time test results to his phone. He
received his results quickly (without having
to wait for a physician to deliver them) and
he could prepare follow up questions for
the physician when his turn came; making
the most of his ED visit.

(PHUJHQF\5RRPZKHUHKHIHOWWKHVWDKDG

Rob felt further reassured in the Apotex

dismissed his pain. After three more days of

Emergency waiting room because of
Humber’s strategic triaging of patients.
'LVVHPLQDWLQJSDWLHQWVWRVSHFLȴFVHFWLRQV
(Ozone, Fast Track, Acute Care etc.) ensures
people are sitting with others in similar
levels of acuity. Rob felt a bit of ‘community’
while he waited and appreciated this
organization in the hospital.

unrelenting pain, Rob knew he had to go back
to the hospital. This time, he chose Humber.
Ȋ7KHGLHUHQFHZDVQLJKWDQGGD\ȋVD\V5RE
comparing his experiences.
Upon being triaged into one of Apotex
Emergency Department’s designated waiting
areas, an ultrasound and x-ray were quickly
ordered for Rob, helping to identify kidney
stones as the source of his pain. The fast
GLDJQRVLVDOORZHGWKHVWDWRSURYLGHKLPZLWK
the proper medication to help with his pain
making him immediately more comfortable.
While Rob waited to see a physician, the
monitor in the ED allowed him to track and
estimate the amount of time he would be
waiting. Just knowing where he stood in the
queue was reassuring.

As follow up to his Emergency visit, Rob was
scheduled for surgery to remove the kidney
stones. In at 10 am, out at 2 pm. Once
again – a comfortable, easy process.
5HȵHFWLQJRQKLVH[SHULHQFH5REVD\V
“The whole hospital felt organized and
HɝFLHQWΖUHFHLYHGJRRGFRPPXQLFDWLRQHYHU\
step of the way from both people and through
digital apps on my phone. Everyone I met
was very professional.”

What Rob couldn’t have known while he was
KHUHDW+XPEHUZDVWKDW&DQDGDȇVȴUVWKRVSLWDO
Command Centre was silently working behind
the scenes to improve his experience.
The Command Centre, or Humber’s “mission
control,” has a direct impact on our entire
KRVSLWDOEXWLWHVSHFLDOO\DHFWVWKH$SRWH[
Emergency Department. For example,
cameras in the ED keep Patient Flow Managers
working in the Command Centre aware of
when backlogs might be happening. Predictive
WHFKQRORJ\KHOSVWRSURSHUO\VFKHGXOHVWD
so that we have the personnel to handle the
patients that will be coming into Ontario’s
busiest single-site Emergency Department.
It’s technology like the Command Centre
and support from donors like you that make
improvements to patient experience possible.
Being North America’s most digital hospital
means employing the use of technology to
HQVXUHRXUVWDFDQIRFXVRQWKHLUPDLQ
priority – patient care.
Rob felt extremely well cared for throughout
his experience at Humber. Despite it not
being his home hospital, rest assured that
for his next health emergency, he will return
to Humber.
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People Care. It’s in our DNA
(YHU\GD\LQDOPRVWHYHU\ZD\RXUVWDSK\VLFLDQVDQGYROXQWHHUVDW+XPEHUJRDERYHDQGEH\RQGWRPDNHRXUSDWLHQWVIHHOFRPIRUWDEOHKRSHIXO
DQGDWHDVH+HUHDUHMXVWVRPHSDWLHQWFDUHFKDPSLRQVZKRPDNHRXUKRVSLWDO VSHFLȴFDOO\RXU&RPPDQG&HQWUH DIULHQGOLHUKDSSLHUSODFH

Ellen Francesconi

Paula McFee-Grant

Medical Imaging Inpatient Flow Technologist
(Command Centre)

Clinical Expediter for the Command Centre and Patient Flow Manager
(Command Centre)

“When an inpatient at Humber needs exams or procedures to be
done in Medical Imaging, it is my job to make sure it is safe for the
patient to do so and coordinate the various exams. Our goal is for the
patient to have all the exams done in a timely fashion in one visit to
our department, to reduce stress to the patient and help the Hospital
take care of the patient in the best way possible. My colleagues
in General X-ray, CT scan, MRI, Ultrasound, Nuclear Medicine,
Interventional Radiology and Breast Health all work very hard and
make it possible for me to be successful in my job.”

ȊΖWȇVP\MREWRH[SHGLWHWKHERWWOHQHFNVLQSDWLHQWȵRZΖPDNHVXUH
things like beds being cleaned, patients being picked-up by portering,
test results being received, and referrals are done in a timely manner.
:HȇUHDOUHDG\PDNLQJDELJGLHUHQFH:KDWΖORYHDERXWP\MRELVWKDW
I can communicate with team members from all areas of the Hospital
QRZWKDWZHVLWLQWKHVDPHURRP:HFDQVHHSDWLHQWȵRZRQWKHELJ
screens and work together to make the patient experience better.”

7KH+XPEHU'LHUHQFH &RPPDQG&HQWUH
2XUGRQRUVKDYHKHOSHGHQDEOHRXUVWDWRSURYLGHWKHYHU\EHVWLQSDWLHQWFDUHVHUYLQJWKRXVDQGVRISHRSOHLQRXUFRPPXQLW\
<RXKDYHVDYHGOLYHV+XPEHUKDVEHHQRSHQIRUWKUHH\HDUVQRZKHUHȇVKRZRXU&RPPDQG&HQWUHLVH[FHOOLQJZLWK\RXUKHOS

+5+&RPPDQG&HQWUHLVWKHȴUVWKRVSLWDO
&RPPDQG&HQWUHLQ&DQDGDDQGRQO\WKH
VHFRQGLQ1RUWK$PHULFD
2QO\DIHZPRQWKVDIWHUWKH&RPPDQG&HQWUHRSHQHG
LPSURYHPHQWVLQSDWLHQWȵRZUHȵHFWWKHHTXLYDOHQWRI
RSHQLQJQHZEHGV
7KHUHGXFWLRQLQZDLWWLPHIRU
KDYLQJDQLQSDWLHQWEHGFOHDQHG

7KHUHGXFWLRQLQWLPHDSDWLHQWLQWKH
(PHUJHQF\'HSDUWPHQWZDLWVIRUDQ
LQSDWLHQWEHG

1XPEHURIVFUHHQVRQWKH:DOORI$QDO\WLFVȠORFDWHGLQWKH
&RPPDQG&HQWUH7KHVFUHHQVSURYLGHDGYDQFHGUHDOWLPH
DQGSUHGLFWLYHLQVLJKWZKLFKWULJJHUVFURVVIXQFWLRQDOVWD
LQWKH&RPPDQG&HQWUHWRWDNHDFWLRQ

2XUDFKLHYHPHQWVKDYHEHHQPDQ\EXWRXUQHHGLVVWLOOJUHDW:HQHHG\RXUKHOSWRVWD\DKHDGRIDFKDQJLQJZRUOG7KLVLV\RXU+RVSLWDO
DQGWKH+XPEHU5LYHU+RVSLWDO)RXQGDWLRQUHOLHVRQ\RXUJHQHURXVGRQDWLRQVWRVXSSRUWRXUJURZLQJFRPPXQLW\$IWHUDOOUHLQYHQWLQJ
SDWLHQWFDUHLVDVPXFKDERXWWKHQH[WLQQRYDWLRQDVLWLVDERXWWKHFXUUHQWRQH
4 _  # + 8 0 % ( 5  Ζ 6 6 8(   

'RQRU3URȴOH
The Marrese Family
0F+DSS\'D\6XSSRUWV+XPEHUȇV7RWDOO\.LG]&OLQLF
When Mike Marrese and his family made their
gift to Humber River Hospital Foundation,
there was never any doubt in their minds that
they wanted their donor plaque to pay homage
to Mike’s parents, Carmela and Luigi, and his
ZLIH0DUJDUHWȇVSDUHQWV$UWXURDQG=HɝUD
When the extended family – children, cousins,
and grandkids – all came to see their beautiful
family legacy in the Apotex Emergency
Department, their eyes welled up with tears.
They had individually spent many hours at
Humber River Hospital with their loved ones
LQWKHȴQDOVWDJHVRIWKHLUOLYHV7KHLUJLIWZDV
a way for the family to support other families
in our community.
Both Mike’s mother and his mother-in-law
were cared for at length at Humber. Mike’s
mother Carmela spent the last three weeks
of her life at Humber with a heart condition,
DQGKLVPRWKHULQODZ=HɝUDVSHQWVL[
months at Humber River Hospital during
WKHȴQDOVWDJHVRIKHUOLIH
“I was at the Hospital almost every day while
my mother was here,” says Mike. “The care
was exceptional.”
&DUPHODȇVIDPLO\FKHULVKHGWKHLUȴQDO
days and moments with her. They were
grateful that their goodbyes could still

feel intimate in a healthcare setting.
“Her care team was compassionate and took
great care of her in a way that was so respectful
of our space, we sometimes didn’t even notice
them working,” says Carmela’s grandson Tino.
“We really appreciated that, because we were
just there trying to say goodbye.”
Ȋ7KHVWDZHUHUHDOO\DFFRPPRGDWLQJWRP\
JUDQGPRWKHU=HɝUDȇVFXOWXUDODQGSHUVRQDO
preferences too,” remembers Mike’s daughter,
Carmela. “There were some vulnerable
moments in her care when she felt the most

FRPIRUWDEOHZLWKIHPDOHVWDPHPEHUV
and her care team understood that.”
=HɝUDZDVDPRQJWKHȴUVWJURXSRISDWLHQWV
transferred to Humber’s new Wilson site in
2015. She was very impressed with the new
hospital.
=HɝUDȇVGDXJKWHU0DUJDUHWVD\VȊΖWZDVVXFK
a kind and comfortable environment, that for
her it was like a dream.”
Thank you, Marrese family, for supporting the
care of other families at Humber.

7KH)XWXUHLV+HUH
:KLOHZHȇYHODXQFKHGWKH&RPPDQG&HQWUHWRKHOSXVLPSURYHSDWLHQWȵRZDQGFRQWLQXHWRGHOLYHUH[FHOOHQWSDWLHQWFDUHWR+XPEHU5LYHU
+RVSLWDOȇVFRPPXQLW\WKLVLVMXVWWKHEHJLQQLQJ2XUYLVLRQLVWRFRQWLQXRXVO\EXLOGXSRQWKHPRVWDGYDQFHGKRVSLWDOFRPPDQGFHQWUHLQ
1RUWK$PHULFDDQGSXWRXUVHOYHVDWWKHOHDGLQJHGJHRIKLJKTXDOLW\SDWLHQWFDUHLQVLGHDQGRXWVLGHWKHKRVSLWDOV\VWHP

Nov 2017
+ (VWDEOLVKHGWKH&RPPDQG&HQWUHZLWKDIRFXV
RQLPSURYLQJDQGVWUHDPOLQLQJSDWLHQWȵRZ
WKURXJKWKH+RVSLWDOV\VWHPIURPLQWDNHWR
GLVFKDUJHFUHDWLQJQHZȊYLUWXDOȋEHGV

2019
+ 8VHZHDUDEOHWHFKQRORJLHVDQG
ΖQWHUQHWFRQQHFWHGGHYLFHVLQWKH
KRPHWRPRQLWRUDQGPDQDJHSDWLHQWV
DIWHUWKHLUGLVFKDUJHDQGWRUHGXFH
WKHOLNHOLKRRGRIUHWXUQKRVSLWDOYLVLWV

5 _  # + 8 0 % ( 5  Ζ 6 6 8(   

2018
+ ([SDQG&RPPDQG&HQWUHPRQLWRULQJ
WRUHGXFHSUHYHQWDEOHSDWLHQWVDIHW\
LQFLGHQWVE\XVLQJHDUO\GHWHFWLRQ
RIFKDQJLQJFRQGLWLRQVZLWKHDUO\
LQWHUYHQWLRQV

+ +DUQHVVQHZWHFKQRORJLHVDQG
SDWLHQWGDWDWRVXSSRUWVHDPOHVV
WHDPZRUNEHWZHHQ&RPPDQG&HQWUH
VWDKRVSLWDOSURIHVVLRQDOVDQGRXU
FRPPXQLW\KHDOWKFDUHSDUWQHUV

+ 7UDFNSDWLHQWVȇSURJUHVVWKURXJK
ȊFDUHPDSVȋWDLORUHGWRWKHLUXQLTXH
KHDOWKQHHGVDQGWKHVSHFLȴFFDUH
WKH\UHTXLUHUHVXOWLQJLQPRUH
HɝFLHQWSURFHVVHVDQGTXLFNHU
GLVFKDUJH

+ 8VHSUHGLFWLYH&RPPDQG&HQWUH
UHVRXUFHVWRLGHQWLI\SRVWGLVFKDUJH
SDWLHQWVZKRQHHGIROORZXSFDUHRU
RWKHUWLPHO\KHDOWKFDUHLQWHUYHQWLRQ
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How would you explain your job
to a friend?
In the Command Centre, my role is to provide the
clinical point of view. When we make decisions,
I represent the physician voice in the room.

What is the best part about your work?

'U6XVDQ7RU\(far right)

'RF7DON
Dr. Susan Tory,
Command Centre
Medical Director
Tell us a little about yourself!
I am a General Internist and the Command
&HQWUH0HGLFDO'LUHFWRU0\YHU\ȴUVWGD\DW
Humber River Hospital was the day that the
new hospital opened in October 2015! That
was a little intimidating, but everyone really
worked together to create a smooth transition.

I have a job that allows me to interact with a
ton of people on a multidisciplinary team of
GRFWRUVVSHFLDOLVWVSKDUPDFLVWVQXUVLQJVWD
occupational therapists, physiotherapists,
nutritionists… you name it. I think the people
are the best part of any job.

What are the three most interesting
pieces of technology at Humber?
Number one is the Command Centre. We are
transforming healthcare by shining a spotlight
RQLQHɝ
FLHQFLHVDQGDGGUHVVLQJWKHPΖID
patient is waiting on an ultrasound to go
home, someone in the Command Centre helps
that happen so they can go home sooner. I’m
really excited to be a part of that, and I think
every hospital will want to be doing this soon.
Number two is the Pill Pick robot in the
Pharmacy Department, because it reduces

medication errors. Any place we can mitigate
human error, especially when it comes to
medication, is a great intervention.
Third, our digital hospital means greater
accessibility for physicians and patients.
Everything I need as a physician is readily
DWP\ȴQJHUWLSV

What is something awesome you’ve
done in the last year?
Professionally, I got to be part of the launch
RI&DQDGDȇVȴUVW&RPPDQG&HQWUH
On a personal note, I’ve been able to spend a
lot of quality time with my family. We recently
took a big ski trip together.

What inspires you?
The people I work with. Our jobs are hard in
the sense that we have an aging population
that is making healthcare increasingly complex.
Every member of our interdisciplinary team
does their part, every day.
I’m also inspired by my husband, my parents,
DQGP\H[WHQGHGIDPLO\:HDOOKDYHGLHUHQW
career paths, but I’m inspired by their
dedication to their work.

HRH and Team
Revolution are making a
GLHUHQFHZHDUHH[FLWHG
proud and honoured.
3UHVHQWLQJ6SRQVRU

$XJXUL7HDP5HYROXWLRQ

&RUSRUDWH&RUQHU&DQDFFRUG*HQXLW\

&RQJUDWXODWLRQVWRDOOPHPEHUVRI7HDP
5HYROXWLRQZKRFURVVHGWKH*UDQIRQGR
3HVFKLHUD'HO*DUGDȴQLVKOLQHRQ6HSWHPEHU
LQVXSSRUWRIKHDOWKFDUHLQRXUFLW\
7KHULGHWKURXJK9HURQDΖWDO\ZDVDWKULOOLQJ
DQGHPRWLRQDOMRXUQH\IRUWKHULGHUVZKR
DUHVXSSRUWLQJ+XPEHU5LYHU+RVSLWDO
0DFNHQ]LH+HDOWKDQG6XQQ\EURRN+HDOWK
6FLHQFHV&HQWUH

(YHU\\HDUWKHHQWLUH+XPEHUFRPPXQLW\
RISDWLHQWVSK\VLFLDQVVWDDQG
YROXQWHHUVFKHHUVRQWKH7HDP5HYROXWLRQ
F\FOLVWVDVWKH\SXVKWKHPVHOYHV
SK\VLFDOO\DQGPHQWDOO\WREDWWOH
PRXQWDLQRXVWHUUDLQJUDYHOURDGV
DQGEHDWLQJVXQ RUUDLQ 

7KHHQWLUH+XPEHUIDPLO\FHOHEUDWHVWKLV
DPD]LQJDWKOHWLFDQGIXQGUDLVLQJDFKLHYHPHQW
:KLOHDOOULGHUVKDYHDVWURQJDWWDFKPHQWWR
RXU+RVSLWDODQGRXUFRPPXQLW\WKH7HDPKDV
HYROYHGDQGH[SDQGHGWRLQFOXGHULGHUVZLWK
WLHVWRWKHLURZQORFDOKRVSLWDOVWRR7KLVZDV
WKHȴUVW\HDUWKDWVRPHULGHUVUDLVHGIXQGVIRU
RWKHU)RXQGDWLRQV7KLVQHZHYHQWVWUXFWXUH
DOORZVWKLVLQVSLULQJJURXSRIULGHUVWRFRQWLQXH
DȊFKDLQUHDFWLRQȋIRUKHDOWKFDUH$QGIRUWKDW
WKHHQWLUHFRPPXQLW\LVJUDWHIXO
6 _  # + 8 0 % ( 5  Ζ 6 6 8(   

7KLV\HDUWKH\ZLOOKDYHDQH[WUDSXVK
WRJHWWKHPRYHUWKHȴQLVKOLQHLQWKH
*UDQIRQGR3HVFKLHUD'HO*DUGD$VWKH
3UHVHQWLQJ6SRQVRURI7HDP5HYROXWLRQ
IRUDQG&DQDFFRUG*HQXLW\KDV
VKRZQWKHLUHQGRUVHPHQWIRURXUWHDP
DQGRXUFDXVHWKHV\PEROLFȊZLQGDWWKHLU
EDFNVȋIRURXUULGHUV
Ȋ*LYLQJEDFNWRWKHFRPPXQLW\LVYHU\
LPSRUWDQWWR&DQDFFRUG*HQXLW\%XW
JLYLQJLVQRWMXVWDERXWPDNLQJDGRQDWLRQ
LWLVDERXWPDNLQJDGLHUHQFHȋH[SODLQV
5RQ6HGUDQ0DQDJLQJ'LUHFWRU(TXLW\

&DSLWDO0DUNHWV&DQDFFRUG*HQXLW\
Ȋ+5+DQG7HDP5HYROXWLRQDUHPDNLQJ
DGLHUHQFHZHDUHH[FLWHGSURXGDQG
KRQRXUHGWRFRPHDORQJIRUWKHULGHȋ
%XWEH\RQGKLVFRUSRUDWHUROH5RQLVDOVR
DORQJWLPHPHPEHURIWKHWHDPDQGLWV
SODQQLQJFRPPLWWHHΖQIDFWKHȇVEHHQ
SDUWRI7HDP5HYROXWLRQVLQFHWKH
\HDURIWKH7HDPȇVȴUVWWULSWRΖWDO\IRUWKH
*UDQIRQGRΖWDOLDLQ5RPH6LQFHWKHQ5RQ
KDVEHHQDQLQWHJUDOSDUWRIWKHWHDPȇV
ULGLQJDQGIXQGUDLVLQJHRUWVZKLFKKDV
QHWWHGRYHUPLOOLRQIRUKHDOWKFDUHLQ
RXUFRPPXQLW\
Ȋ2QDSHUVRQDOOHYHOP\IDYRXULWHWKLQJV
DERXWEHLQJSDUWRI7HDP5HYROXWLRQDUH
WKHFDPDUDGHULHDQGUDLVLQJIXQGVIRU
+XPEHU5LYHU+RVSLWDO)RXQGDWLRQȋVD\V
5RQȊ3OXVWKHKHDOWK\OLYLQJGRHVQȇWKXUWȋ

$:(620(ΖQYLWDWLRQDO
*ROI7RXUQDPHQW

+XPEHU+HHOV
<RUNGDOH+XPEHU5LYHU+RVSLWDO

ΖQ$XJXVWZHKRVWHGWKHWKDQQXDO
$:(620(ΖQYLWDWLRQDO*ROI7RXUQDPHQWLQ
VXSSRUWRI+XPEHU5LYHU+RVSLWDO7RJHWKHU
ZHUDLVHGDSSUR[LPDWHO\ QHW DQG
FRXQWLQJWRKHOSVXSSRUWWKHH[SDQVLRQRI
+XPEHUȇV05ΖSURJUDP

2XUZRPHQȇVHYHQWLVEDFN)RUWKHWKLUG
\HDUJXHVWVZLOOEHWUHDWHGWRDIXQQLJKW
RIVKRSSLQJFXUDWHGE\<RUNGDOH6KRSSLQJ
&HQWUHRXU3UHPLHU6W\OLQJ3DUWQHU7KH\ȇUH
EULQJLQJWKHLUEHVWERXWLTXHVDVSRSXS
VKRSVWRWKLV\HDUȇVHYHQWZLWKDSHUFHQWDJH
RIVDOHVFRPLQJEDFNWR+XPEHUVRJXHVWV
FDQVKRSWKHQLJKWDZD\DQGGRJRRGDWWKH
VDPHWLPH

7KDQN\RXWRRXUJROIHUVDQGVSRQVRUV
:HKRSH\RXDQG\RXUJXHVWVHQMR\HGWKH
GD\DWWKHSUHVWLJLRXV6W*HRUJHȇV*ROIDQG
&RXQWU\&OXEDVZHOODVRXUGLQQHUIHVWLYLWLHV
ZKLFKIHDWXUHGDQH[FLWLQJDQGVXFFHVVIXO
OLYHDXFWLRQVLOHQWDXFWLRQDQGUDɞ
HGUDZ
&RQJUDWXODWLRQVWR7RQ\+RRSHUZKRZRQ
WKHGUDZDQGJHQHURXVO\GRQDWHGLW
EDFNWRWKH)RXQGDWLRQ

5HDOO\5HDOO\$ZHVRPH6SRQVRUV

Thank you to
guests and sponsors
who made The 2018
River Ball a roaring
success. This year’s
event raised $670,000
to expand our Mental
Health and Addictions
Program at Humber
River Hospital.

Ȋ<RUNGDOHLVSURXGWRVXSSRUWWKH+XPEHU
5LYHU+RVSLWDO)RXQGDWLRQRQWKLV
ZRQGHUIXOHYHQWIRUWKHWKLUG\HDULQDURZȋ
H[SODLQV0LQD%DUEXWR0DUNHWLQJ'LUHFWRU
<RUNGDOH6KRSSLQJ&HQWUHȊ7RJHWKHUZLWK
WKH)RXQGDWLRQWHDPZHZRUNFORVHO\
ZLWKRXUUHWDLOSDUWQHUVWRVXSSRUWWKH

)RXQGDWLRQE\GRQDWLQJDSHUFHQWDJHRI
VDOHVWKDWHYHQLQJDQGWREULQJ<RUNGDOHWR
OLIHDWWKLVHYHQW7KLVHYHQWDOORZVJXHVWVWR
VKRSWKHEHVWWKDW<RUNGDOHKDVWRRHUIRU
RQHQLJKWRQO\ȋ
Ȋ2YHUWKH\HDUVPLOOLRQVRIGROODUVKDYH
EHHQUDLVHGDWRXUVSHFLDOHYHQWVWRVXSSRUW
WKHLQQRYDWLRQDQGWHFKQRORJ\DW+XPEHU
5LYHU+RVSLWDOȋVWDWHV+HOJD6FKQLGHU9LFH
3UHVLGHQW'RQRU5HODWLRQV+XPEHU5LYHU
+RVSLWDO)RXQGDWLRQȊ<RUNGDOHȇVVWHDGIDVW
EHOLHILQRXU+RVSLWDODQGWKHLUVXSSRUWRI
+XPEHU+HHOVVKRZVFXVWRPHUVWKDWWKH\
FDUHDQGDUHFRPPLWWHGWREXLOGLQJKHDOWK\
FRPPXQLWLHVLQZKLFKZHFDQDOOOLYHZRUN
DQGSOD\ȋ

7KH5LYHU%DOO*OLW] *ODPRXUE\WKH5LYHU
+XPEHUJRHVJODP2QEHKDOIRIFRFKDLUV
0DU\0DXWLDQG'LDQD'H)XOYLLVDQGWKHHQWLUH
RUJDQL]LQJFRPPLWWHHWKDQN\RXWRJXHVWV
DQGVSRQVRUVZKRPDGH7KH5LYHU%DOO
DURDULQJVXFFHVV7KLV\HDUȇVHYHQWUDLVHG
WRH[SDQGRXU0HQWDO+HDOWKDQG
$GGLFWLRQV3URJUDPDW+XPEHU5LYHU+RVSLWDO
E\DGGLQJPRUHEHGVRSHQLQJDQHZFOLQLF
DQGH[SDQGLQJWKHFDUHWHDP

<RXUFRQWULEXWLRQVVXSSRUWWKHSURJUDPV
WHFKQRORJLHVDQGHTXLSPHQWWKDWKHOSPDNH
RXU+RVSLWDOȇVVXSHULRUSDWLHQWFDUHDUHDOLW\
6LQFHWKHGD\ZHRSHQHGRXUQHZIDFLOLW\
ZHȇYHSURXGO\VWD\HGDKHDGRIDFKDQJLQJ
ZRUOGFRQWLQXRXVO\LQQRYDWLQJWRUHLQYHQW
SDWLHQWFDUHQRZDQGZHOOLQWRWKHIXWXUH
7KDQN\RXIRUKHOSLQJXVSUHSDUHIRUWKDW
IXWXUHWRGD\

5HYHOU\6SRQVRUV

:HORRNIRUZDUGWRVHHLQJ\RXQH[W
\HDUDW7KH5LYHU%DOORQ0D\
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CLICK YOUR HEELS AND SUPPORT A GREAT CAUSE!

HUMBER RIVER HOSPITAL FOUNDATION PRESENTS

THURSDAY, NOVEMBER 8, 2018 6PM — 9PM
COCKTAIL RECEPTION AT 6PM FOLLOWED BY DINNER AND SHOPPING

FASHION SHOW + EXCITING POP-UPS
+ HUMBER HERO PRESENTATION
PARAMOUNT EVENTSPACE

TO PURCHASE TICKETS:

222 ROWNTREE DAIRY RD.

416-242-1000

WOODBRIDGE, ON

EXT. 81510
PROCEEDS TO SUPPORT HRH PROGRAMS
INCLUDING BREAST RECONSTRUCTION
IN OUR SURGERY DEPARTMENT.

PREMIER STYLE PARTNER

HRH Foundation respects your privacy. If you
wish to be unsubscribed from our newsletter
mailing list, please contact us at 416-242-1000
ext. 81500 or foundation@hrh.ca
40929003

